House Bill 1064

As passed House

February 1, 2005
· Provides legislative intent.

· Citizens demand and deserve accountability of public programs.  Public programs must continuously improve in quality, efficiency and effectiveness in order to increase public trust.
· Washington state government and other entities that receive tax dollars must continuously improve the way they operate and deliver services so citizens receive maximum value for their tax dollars.
· An independent citizen advisory board is necessary to ensure that government services, customer satisfaction, program efficiency and management systems are world class in performance.
· Fair, independent, professional performance audits of state agencies by the state auditor are essential to improving the efficiency and effectiveness of government.

· Provides definitions.

· Creates a 10-member citizen advisory board as follows:
· State Auditor (non-voting).
· Legislative Auditor (non-voting).
· Director of the Office of Financial Management (non-voting).
· Four citizen members come from four legislative caucuses (each caucus will submit three names to the Governor; the nominees cannot be members of the Legislature or state employees).
· Three citizen members named by the Governor, who cannot be state employees.
· Specifies that members of the citizen advisory board serve four-year terms and that the board will meet at least once a quarter.
· Requires the Joint Legislative Audit Review Committee (JLARC) to provide clerical, technical and management personnel to the board and to serve as the board’s staff.

· Authorizes compensation for the citizen advisory board and reimbursement for travel expenses.

· Mandates that the citizen advisory board establish an annual (by December 15) assessment and performance grading program.  Initial areas to be assessed include:

· Quality management

· Productivity and fiscal efficiency

· Program effectiveness

· Contract management and oversight

· Internal audit

· Internal and external customer satisfaction
· Statutory and regulatory compliance 

· Technology systems and on-line services

· Requires the citizen advisory board and state auditor to work together regarding performance audits of state government.
· Requires the citizen advisory board to establish the criteria for performance audits, which must include:

· Generally Accepted Government Auditing Standards (GAGAS).
· Legislative mandates, including those required in state law (RCW 43.88.090).
· Performance objectives. 

· Requires the state auditor to contract for a statewide performance review to be completed within one year of contracting and for subsequent performance audits.

· Requires the citizen advisory board and state auditor to develop a draft work plan for performance audits based on the results of the statewide performance review and input from interested parties.

· Requires the citizen advisory board and state auditor to develop a schedule and common methodology for conducting performance audits.

· Specifies reporting protocol.

· Requires the citizen advisory board to consider the reviews and standards of nationally and regionally recognized accreditation organizations, including accreditation of hospitals licensed under state law (RCW 70.41) and ambulatory care facilities.

· Excludes “transportation-related agencies” from the scope of this Act.

State law (RCW 44.75.020 (9)) defines transportation-related agencies to mean any state agency, board, or commission that receives funding primarily for transportation-related purposes.  At a minimum, this includes:

· Department of Transportation

· Washington State Patrol

· Department of Licensing

· Transportation Improvement Board 

· County Road Administration Board

· Traffic Safety Commission

· Provides the state auditor the discretion to perform local government performance audits when requested by the legislative body of that government and when funding can be provided by the local government.

· Requires JLARC to contract for a performance audit of the performance audits performed under this Act by June 30, 2007 and every four years thereafter.

· Specifies responsibilities and protocols for follow-up and corrective action.
· Provides permanent, dedicated funding for performance audits and activities of the board.  (Currently, it would be approximately $5 million per biennium.)

· Declares an emergency and provides that the measure would become effective upon signature by the Governor.

